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Abstracts & Keywords 

Chapter 1 
Abstract 

This chapter provides an introduction to the theme retail crime, the book scope, key 
definitions and theoretical principles used to structure this edited volume and support the 
reading of the chapters. Retail crime encompasses any criminal act against a store, a 
company or a conglomerate of companies, their properties as well as their employees and 
customers. The book also explores how the use of technology reduces crime but may also 
create new crime opportunities, some linked to organised criminal organisations far away 
from where crime occurs. This chapter also illustrates how this edited volume contributes 
to the current knowledge base by characterising the dynamics of retail crime from a 
multidisciplinary and international perspective with examples from Australia, Brazil, 
England, Israel, Italy, the UK and the US.  
 

Keywords: shopping crime, shrinkage, total retail loss, ORC, self-checkouts, CPTED, 
routine activity, situational crime prevention, crime pattern theory, rational choice theory. 
 
Chapter 2  
Abstract 

International trends in retail crime prevention practice include the global impact of retail 
crime, the difficulties of measuring retail loss prevention outputs, and the means by which 
retailers have innovated and invested in both technology and processes to inhibit crime. 
Crime issues facing retailers such as customer theft and employee deviance are long-
established in the industry, but retailers also face growing problems from organised crime, 
cybercrime and frauds associated with the growth of e-commerce.  
 
Keywords: retail, shrinkage, global, technology, innovation, CCTV 
 
Chapter 3 
Abstract 

The initial purpose of this research was to improve upon the explanatory power of an 
earlier analysis (Smith, 2017), which had used CRAVED variables to explain variation 
in theft of 7,468 fast-moving consumer goods. We used Smith’s sample to develop three 
additional independent variables not measured by CRAVED. We found that the new 
regression model, which included these three variables, accounted for less variation in 
thefts than CRAVED alone had. We considered the possible reasons why improving on 
CRAVED as a predictor of theft choices might not be achievable, and concluded that, 



because of the precautions routinely taken by stores to prevent theft, theft data alone is a 
flawed measure of thieves’ preferences. Stores seeking to reduce shoplifting might be 
better served by examining the effectiveness of precautions than by seeking to improve 
predictions of targets. In a more speculative mode, we further generalized this argument 
to cover any form of victimization. 
 
Keywords: shoplifting, CRAVED, hot products, victim-blaming, victimization theory, 
routine precautions. 
 
Chapter 4 
Abstract 

Despite spending around £2bn on loss prevention, twenty-two percent of retail premises 
in the UK experienced shoplifting during 2014-15, with theft by customers accounting 
for 72% of all crime suffered by the retail and wholesale sector (Home Office, 
2016).  There remains, however, little data to reliably determine the characteristics of the 
perpetrators (Dabney, Hollinger and Dugan, 2004).  This chapter therefore draws upon 
police recorded crime data between 2004-2014 in order to analyse the key characteristics 
of shop theft offenders in an English Core City.  The narrative also examines the 
motivations of shop theft offenders, and their perceptions of retail security, based upon 
interviews conducted with some of the most prolific shop theft offenders within this 
city.  The insights provided by these interviews reveal a group of individuals who 
perceive their crimes as ‘victimless’, and where the actions of the retailers in terms of the 
placement of products and layout of stores makes shoplifting ‘an unbelievably easy’ 
offence to commit. 
 
Keywords: shop theft, offenders, motivation, security 
 
Chapter 5 
Abstract 

Drawing on a range of international examples, this chapter examines the impact that 
customer operated payment systems (COPS) are having on the retail industry, and in 
particular on crime. Organised broadly into four parts, it first provides an overview of 
new developments in COPS and maps their future trajectory, exploring the emergence of 
self-service checkout (SCO), scan-as-you-go, and mobile payment systems. It then turns 
to mapping the known impact on customer theft before outlining some of the key concerns 
and vulnerabilities about their implementation. The final section considers the future of 
point of sale (POS) technology, including sensor-based retailing, and the impact on retail 
crime, providing recommendations to the industry on how to embrace customer autonomy 
in the age of automation and deliver retail solutions that are cognisant of potential 
vulnerabilities and risks. 
 
Keywords: Shrinkage, self-service checkout (SCO), point of sale (POS), mobile 
payment, bricks and mortar stores 
 
Chapter 6 



Abstract 

There is little doubt that the design of the built environment influences offender decision-
making. Crime Prevention through Environmental Design (CPTED) is a crime reduction 
approach that aims to prevent crime though the design (pre-build) or manipulation (post-
build) of the built environment. CPTED is based upon a set of principles that include 
movement control, surveillance, defensible space and physical security, and research (see 
Armitage, 2013 for overview) has demonstrated the effectiveness of CPTED in reducing 
crimes such as burglary within the residential environment. This research explores the 
extent to which CPTED (and other design related) measures can be used to reduce 
shoplifting within a retail environment – namely two major supermarket chains in 
England. The results reveal that the principles of CPTED are relevant within the retail 
environment and that offenders are deterred by these features, in particular, where these 
principles result in an immediate (as opposed to delayed) detection or apprehension. 
Whilst the research is conducted in supermarkets within England, the conclusions are 
internationally relevant and can be transferred to many different retail environments. 
 
Keywords: Crime Prevention through Environmental Design (CPTED); shoplifting, 
retail crime, crime prevention, supermarkets. 
 
Chapter 7 
Abstract 

In Australia, it is estimated that there were 1.3 million incidents of shop thefts in 2011 
(Smith et al., 2014). The literature highlights a number of situational factors, which can 
facilitate shoplifting including store layout, security devices and guardianship (Beck, 
2016). However, few studies have explored how these are used / perceived by small retail 
businesses in the Australian context. This chapter presents qualitative research findings 
from semi-structured interviews with a small sample of six retailers in Perth, Western 
Australia. This research explores their experiences and perceptions of shoplifting within 
their stores and their understanding of crime prevention through environmental design / 
situational crime prevention.  
 
Keywords: Shoplifting, Situational crime prevention, crime prevention through 
environmental design (CPTED), CRAVED products, small businesses, Western 
Australia. 
 
Chapter 8 
Abstract 

The aim of this chapter is to understand the nature of crime in space and time in a shopping 
centre and provide suggestions for safety improvements drawing from principles of 
Crime Prevention Through Environmental Design (CPTED). The study makes use of data 
registered by the security companies and three-dimensional visualisation using BIM 
(Building information modelling) to detect areas that run higher risk of crime using a 
shopping centre in Stockholm Sweden. Based on an extensive fieldwork inspection, the 
study assesses whether and how spatial and temporal concentrations of crime relate to 
particular features of the shopping environment. Finally, the chapter indicates the types 
of environments that are most in need of safety intervention. 



 
Keywords: retail crime, visualisation techniques, BIM, CPTED, safety.  
 
Chapter 9 
Abstract 

The aim of this chapter is to report perceived safety levels and geography of fear declared 
by visitors of a shopping centre in the Swedish capital, Stockholm. Drawing from 
fieldwork inspections and a small sample survey (N=253), the study assesses how 
respondents declare their perceived safety in relation to different shopping environments. 
Geographical Information Systems (GIS) and statistical techniques underpin the analysis. 
Findings show that visitors’ profile affects their declared perceived safety. Places that 
people fear the most are not always the same as the ones where most incidents happen. 
Although shoplifting was the most common type of crime witnessed by shopping visitors, 
followed by fights; serious robberies at stores were often pointed out as a source of fear. 
Strengthening formal and informal surveillance is the preferred suggestion provided by 
visitors to improve shopping centre safety conditions. 

Keywords: retail, shopping mall, crime, fear of crime, building, GIS.  

 
Chapter 10  
Abstract 

Our study is one of the first we know of to examine whether the key findings of the 
criminology of place are confirmed in study of a very specific crime category.  We 
identify all property crimes that occur at shops or malls in Tel Aviv-Yafo between 1990 
and 2010. We ask whether the “law of crime concentration” applies to shopping crime. 
Our answer overall, is that studying this specific crime category provides general 
confirmation of the research that has been carried out on more general crime categories.  
But we also observed differences that suggest that specific types of crime may lead to 
different concentrations and patterns.  This is reflected in the very high crime 
concentrations observed, and in the different developmental trends at street segments that 
appear to follow the construction of malls generally, and in particular “mega malls” in 
the city. Our research accordingly suggests both the consistency of findings in the 
criminology of place, as well as the importance of recognizing the specific structural 
factors affecting specific types of crime.    
 
Keywords: law of crime concentration, crime hot spots, shopping crime, crime 
trajectories.  
 
Chapter 11 
Abstract 

This chapter examines shoplifting at rail station shops over a 12 m percent on the period 
in England and Wales. Key findings were: shoplifting is concentrated at particular 
stations; the top 20 stations account for 85 percent of shoplifting. Clear temporal patterns 
were evident; shoplifting was higher on weekdays and during holidays with higher levels 
of travel; shoplifting is lower when there is a reduced rail service. There was no clear 
relationship between shoplifting rates outside of a station at shops nearby, and shoplifting 



within a rail station. It is suggested a correlation may occur for medium and smaller size 
stations. Large stations may attract offenders in their own right without other shops being 
nearby. The similarities observed between shoplifting patterns at rail stations and those 
at non-rail station shops suggest the learning from successful crime prevention measures 
applied outside of the rail environment could successfully transferred to rail stations. 

Keywords: Shoplifting, rail, retail, crime, public transport 

 

Chapter 12 

Abstract 

The aim of this chapter is to provide a general picture of cargo theft in Brazil, focusing 
on the nature of the crime and its temporal-spatial distribution in São Paulo, one of the 
most economically dynamic states of the country. The study makes use of multiple 
datasets from 2001 to 2016. Findings show signs that cargo theft has indirect connections 
with retail as most stolen goods are foods, drinks, electronics, tobacco and 
pharmaceuticals. Incidents occur often during weekdays when most retail and service 
establishments are operating. Although the São Paulo state capital shows the highest 
levels of cargo theft, it is in non-metropolitan areas that records of this offence are on the 
rise. Intra-state patterns show a convergence tendency of cargo theft levels over time 
between São Paulo’s metropolitan area and non-metropolitan municipalities. The chapter 
concludes with suggestions for a research agenda to improve the understanding of the 
phenomenon and reflecting upon its prevention. 

Keywords: retail crime, robbery, space-time trends, cargo insurance. 

 
Chapter 13 
Abstract 

Theft of medicines is emerging as the new frontier of pharmaceutical crime and of organised 
retail crime. It is attractive to criminals due to the high profits and the relatively low risk, and it 
is facilitated by many asymmetries of the legal market. Using data retrieved from open sources 
and institutional reports, this chapter focuses on the theft of medicines from hospitals that 
occurred in Italy between 2006 and 2014. It describes what types of medicines are stolen, where 
and how, and it tests two hypotheses: (i) that stolen medicines are ‘laundered’ and resold on the 
legal market, exploiting the vulnerabilities of the pharmaceutical supply-chain; and (ii) that 
organised crime – especially Italian mafias and Eastern European groups – plays a crucial role in 
this criminal activity, supported by a network of corrupt officials and white-collar criminals.  

Keywords: theft of medicine, organised theft, pharmaceutical crime 

 

Chapter 14 
Abstract 

There has been relatively little research on the ways in which crime prevention decisions 
in the commercial environment take account of the need to protect people and property 



and other assets on the one had, and yet don’t impede the commercial imperative on the 
other. This Chapter explores the perspective of loss prevention managers. Perhaps one of 
the most striking findings is that it is the engagement of staff, the employees, that is seen 
as the key crime prevention approach. The benefits and drawbacks of various approaches 
are examined and some of the key influences on determining not just what works but what 
actually gets provided.  
 
Keywords: Retail crime, retail loss prevention, managers and directors 
 
 
Chapter 15 
Abstract 

In this chapter we develop a theory of security tagging. We draw chiefly on the results of 
a recent systematic review of the tagging literature, supplemented with evidence from 
other germane areas of crime prevention. Our aim is to construct a theory that applies 
across varying retail settings and which can therefore be drawn on to improve decisions 
on the appropriateness of tagging in specific contexts.  
 
Keywords: retail crime, security tagging, EMMI, crime prevention. 
 
Chapter 16 
Abstract 

This chapter summarises the main findings of this edited volume and discuss the practical 
challenges and new research frontiers in retail crime and its prevention. This final chapter 
is composed of four parts: a summary of the results, the cross-cutting common themes, 
the book limitations and a future research agenda linked to policy recommendations. The 
chapter first synthesis and critically reviews the key findings, identifying some of the 
most important lessons learnt by contributors coming from a varied of backgrounds and 
identifying the relevant challenges. Then, it outlines the future research in retail crime 
and provides a number of suggestions for policy recommendations that are linked to 
different issues of retail.  

Keywords: the impact of retail crime, role of technology, ORC, retail crime prevention. 
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